Login Instructions

Visit Energy Transfer Website: http://www.energytransfer.com/ and click the link for
“Informational Postings and Customer Activities™:
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Corporate Overview

Perform . Deliver. Grow

News | Investor FAQs

Careers

We have grown intc one of the nation's largest transporters of natural gas. with strategically positioned assets that provide unparalieled markel access
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NEWS RELEASES

Tussday. January 25, 2014
Energy Transfer Ecuity Announces Fifth
Consecutive Quartery Cash Distribution increase

Energy Transfer Partners increases Cash
Distrioution for Fourth Quarter of 2013

Monday, January 27, 2014
Energy Transfer Equity Compiletes Two-for-One

Unit Spit

Monday, Decamber 23, 2013

Energy Transfer Equity Announces Series of Steps

to Further Position & for Value Creation into 2014

To view addional news releases, click here_—
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PRESENTATIONS

ons and YWebcasts by Energy Transfe

Thursday. Fabruary 20, 2014

VWebcast
Q4 2013 Energy Transfer Partners
Earnings Conference Call

Wednesday, November 20, 2013
- Presentation
2013 Analyst Presentation

Wednesday, Novamber 08, 2013

Webcast
H Q3 2013 Energy Transfer Partners
Earnings Conference Call

To view additional presentations, click here.
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Know what's helow.
Call before you dig.
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Contact Us



Click the “ETConnect Login” link on the EBB Page (Upper right Corner) or go directly to
https://etconnect.energytransfer.com/

Input Credentials: ***Helpful Tip - If using Internet Explorer v10. run in compatibility mode if
screen is blank. IE v11 is not compatible***

» Rover Pipeline ( Marcellus / Utica )

For Intrastate and Gathering Users:

o ETC Katy Pipelfine, LTD ETConnect

o Houston Pipe Line Company, LP ETConnect

@ NSL Energy Marketing, a Joint Venture ETConnect
©  Oasis Pipeline, LP ETConnect

©  Energy Transfer Fuel, LP ETConnect

o ETC Texas Pipeline, LTD ETConnect = il —
°  Lobo Pipeline Company, LLC ETConnect =t -
_/‘/
o ETC Midstream | ETConnect i
el
e

°  Pelico Pipeline, LLC ETConnect 4

Energy Transfer Partners, L.P. Home Careers Contact Us Terms of Use Privacy Policy

* | htws. etcornect.energywransfer,com ExexteEndtt P& 4ix © citrix Access Gateway x]

Please log on to continue.

User name: "——
a‘ Password: I_.——
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Click ETConnect icon to launch application:
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[@ rtws etconnect.enera. . D @ Gitrix XenApp - Applications xl_l

o i Settings

Main | Selectview; v |

¢

ETConnect

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed. x

Enter the User ID and Password sent to you from ETConnect. Be sure t0 have a Database filled
in and Cache “unchecked”

For Help, press F1 _—[—— :




Updating Screen Resolution Preferences

After initial login, Click Settings:
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@ https: ‘etconnect.energ. ..

ok & ciTRIX’

Settings Log Off =
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Main | Selectview: ¥ |
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ETConnect

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed. x

Change Window Size: The system defaults to a fixed resolution. If preferred, select “Seamless”
for application to run as a stand-alone window.
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L4 E htips: jetconnect.energ...
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o & ciTRIXC

Settings

Settings ludive, ) (N )
Z General

Configure settings that are applied across the whole [¥ Show Hints (Full Graphics anly)

Web site

Logon behavior 7 Reconnect at logon: [l active and disconnected sessions x| (7]

Logoff behavior [V Log off all sessions [J:.

Configure the behavior of the Reconnect button ¥ Reconnect: 1All active and disconnected sessions _:_l @

@ User Experience
Virtual desktop or application window size Window size: Seamless

Full screen
Custom dimensions
Percentage of screen

| | Cancel |



ETC

After you enter your User ID and Password, the application will launch.  After the application
is loaded, you will see this, Click on PELICO and then “OK"
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Go to CAW Screens — Nomination -> Nomintions -> Nomination Submission




Click the “Pick List” button to retrieve your Service Requestor BA Name and Number.
In the Grid, type part of your company name (if not displayed in the bottom portion of the pop up)
Click on Retrieve then highlight your company and click OK.
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ETC

Enter a Beg Date (the system defaults the End Date to the last day of the month)

Enter an End Date if not wanting the end of the month default

date Click RETRIEVE
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Click on the SVC Req K Pick List button. Choose your contract and click OK
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Click on the Rec Loc Prop Pick list [...], pick your receipt location and click OK
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Click on the Del Loc Prop Pick list [...]. pick your Delivery location and click OK
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Fill in the Receipt volumes and Deliver volumes before moving to bottom section of screen to enter
the “pathing/contract™ information



Below is an example of a successfully submitted nomination. Note the BV. This refers to
Business Validated meaning no errors. Additionally you want to be sure that the REC VAR QTY
and the DEL VAR QTY boxes have a Zero in them. This indicates all the gas is accounted for.

The bottom right side (supply) and left side (market) need to be balanced using the information in
the middle nomination section. Once complete, click Submit and the results will look like the
below screen shot.
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